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System
Access

Application Portal access is available under the MEMBERS button on our homepage – 
www.suncorp.coop, or directly from https://sunapps.suncorp.coop.  Login information 
(username, password, etc.) is provided and maintained by Credit Union Security Administrators.

The Image Connect System is used for accessing images of member
share drafts, corporate share drafts, cashier’s checks, and check collection deposits.

Main
Check

Research
Screen Front Image

Back Image

Worksheet Data

Event History

Input Search Parameters 
Via Query Function

View Deposit 
Batch Details 

with Transaction 
Item View Button

Double Click on 
Column Headings 

to Sort Data

Change Image Layout or 
Resolution for Better Viewing

Right Click 
on Image to 
Manipulate 

or Save 
Image

Right Click 
Options

Double Click on 
Worksheet Listing to 
Display Check Image

http://www.suncorp.coop/
https://sunapps.suncorp.coop/
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Contact Members Services Department at 1-877-786-2677

Special 
Values
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For Check Deposit Batches: Enter 29 
in the Serial Number Field

Enter Multiple 
Values by Clicking 

on the + symbol

Always Enter a 
Date or Range of 
Dates to Narrow 
Search Results

Use Field Value 
Options to Narrow 

Search Results

Enter Account 
Number Exactly 

as Shown on 
Check MICR Line

For Corporate Drafts, Use 
SunCorp Routing Number 

in the TR Field 

Also Known as Trace Number

Use Branch and Teller 
Numbers to Narrow Search 

for Check Deposit Items 

For Check Deposit Return Batches: Enter 777 (Redeposits) 
or 888 (Chargebacks) in the Account Number Field

Printing Options

Use TAGGED ITEMS or RANGE OF 
ITEMS Options For Multiple Images

Adjust COLUMN and ROW Settings 
to Arrange Images on Printout

We Recommend 
Using the 

SUBMIT TO 
BROWSER

Printing Option 
For

Best Results
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